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MENTAL HEALTH TRIAGE PERSONNEL GRANT 

PROCESS INFORMATION REPORT 

Report Date: March 18, 2016   

County Name: Riverside County Contact Phone #: 951-955-1551/ 715-5040  

Contact Name: Roderick Verbeck, 

Psy.D, MHSA  

Evette Yanez-Cruz, 

Psy.D, MHSS 

Contact Email: RWVerbeck@rcmhd.org 

EMYanez-Cruz@rcmhd.org 

 

1. Total Number of Triage Personnel Hired to Date 
(Identify in Full-Time Equivalents FTEs) 

a. Total County Staff 23 FTEs 

b. Total Contract Staff 0 FTEs 

2. Total Number for Each Type of Personnel Hired 
(Identify in Full-Time Equivalents FTEs.  If the staff hired do not fit the categories 
below, please specify in the “other” category) 

a. County Staff 

i. Case Managers  FTEs 

ii. Social Workers  FTEs 

iii. Nurses  FTEs 

iv. Clinicians 6 FTEs 

v. Mental Health Workers 8 FTEs 

vi. Peer Providers 7 FTEs 

vii. Outreach Workers  FTEs 

viii. Psychiatrists  FTEs 

ix. Other 

MHSS -  Mental Health Services Supervisor 1 FTEs 

OA III – Office Assistant III 1 FTEs 
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b. Contract Staff   

i. Case Managers  FTEs 

ii. Social Workers  FTEs 

iii. Nurses  FTEs 

iv. Clinicians  FTEs 

v. Mental Health Workers  FTEs 

vi. Peer Providers  FTEs 

vii. Outreach Workers  FTEs 

viii. Psychiatrists  FTEs 

ix. Other 

  
FTEs 

  
FTEs 

  
FTEs 

3. Identify Triage Locations for Service and Points of Access Currently Available 
with Staff Already Hired  
(e.g., hospital emergency rooms, homeless shelters, mobile teams, etc.) 

Hospital Emergency Rooms throughout 

Riverside County – Teams are mobile and 

field based.  

Moreno Valley Pass Team is mobile and 

available to Law Enforcement including Highway 

Patrol to provide crisis services in the field. They 

respond to wherever the crisis exists including but 

not limited to homes, schools, PD/Sheriff 

Stations, shopping centers, group homes, and  

Riverside ETS (Emergency Treatment 

Services)  

Office Based Dispatch/Follow up staff 

Crisis Stabilization Units.  Currently only in 

Western Riverside – anticipating contract 

providers to be operation in Mid-County & 

the Desert by the end of the calendar year.  
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4. Comments 

 Please note that “Mental Health Workers” fall into the Behavioral Health Specialist II 

class/category.  

 The REACH (Regional Emergency Assessment @ Community Hospital) Teams are 

operational throughout Riverside County including Western, Mid-County, Moreno Valley 

Pass, & in the Desert.  The program has 33 openings and we currently have 22 total staff.  

We have several positions that job offers have been made on, however are waiting for 

conditional employees to pass background and physical examinations per county policy.   

 3 Clinical Therapist positions are conditionally filled 

 4 Peer Support Specialist Trainee positions are conditionally filled 

 It is anticipated that by the end of April 2016 the conditionally filled positions will be 

permanently filled.  

 3 Behavioral Health Specialist II positions have not been filled, however we are actively 

recruiting for these positions.  However due to the anticipated opening of the Crisis 

Stabilization Units the worksite for these positions have not yet been operational (2 

positions) & the third positions duties of follow-up / case management are being 

delegated to existing within class staff on a temporary basis.  

 

Please Email the completed form to mhsoac@mhsoac.ca.gov 

 

 

If you have any questions about completing this form, please contact Peter Best, 

Manager, Triage Grant, Budget and Commission Support. 

Email:  Peter.Best@mhsoac.ca.gov 

Phone #: (916) 445-8715 
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